
Enterprise Incident Report September 2011 
As of 10/3/2011

Corrections

First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

High Low Medium FCR Total

Corrections 2

0

587

418

4

1

593

419

Customer Company Total 2
0

587
418

4
1

593
419

Customer Company
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
High Low Medium MIR Total

Corrections 2

0

587

30

4

0

593

30

Customer Company Total 2
0

587
30

4
0

593
30
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low Medium ATTIR Total

Corrections 2

0.36

587

0.22

4

0.26

593

0.23

Customer Company Total 2
0.36

587
0.22

4
0.26

593
0.23

Customer Company
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
High Low Medium MR Total

Corrections 2

0

587

20

4

0

593

20

Customer Company Total 2
0

587
20

4
0

593
20
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

High Low Medium ATTR Total

Corrections 2

1.70

587

0.94

4

0.38

593

0.94

Customer Company Total 2
1.70

587
0.94

4
0.38

593
0.94

Customer Company
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Detail

PC/Laptop Hardware NoneINC000000366633 No  0.00TIR:TIR Missed:Terron O Barney

LowCorrectionsRural South Desktop Support No TTR:TTR Missed:Cole Gifford Closed

None None Medical TrackingINC000000369798 No  0.00TIR:TIR Missed:Steven Fitzgerald

LowCorrectionsMetro C Help Desk Yes  12.81TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000370670 No  0.20TIR:TIR Missed:John Crawley

LowCorrectionsMetro C Desktop Support No  0.21TTR:TTR Missed:Rayma Stohel Closed

None None NoneINC000000370863 No  0.02TIR:TIR Missed:Richard Laursen

LowCorrectionsRural South Desktop Support No  0.02TTR:TTR Missed:Cheri Oldham Closed

None None Microsoft Windows XP ProfessionalINC000000373407 No  0.66TIR:TIR Missed:Mike Hansen

LowCorrectionsMetro C Desktop Support No  0.66TTR:TTR Missed:Tammy Black Closed

None None NoneINC000000373511 Yes  5.70TIR:TIR Missed:Zane Smith

LowCorrectionsMetro C Desktop Support No  5.70TTR:TTR Missed:Tammy Black Closed

None None Adobe AcrobatINC000000373556 No  0.00TIR:TIR Missed:Teresa Osborn

LowCorrectionsRural North Desktop Support No TTR:TTR Missed:Ruston McKay Closed

PC/Laptop None NoneINC000000373980 No  0.15TIR:TIR Missed:Gary Sessions

LowCorrectionsMetro C Desktop Support No  0.15TTR:TTR Missed:Ken Knobel Closed

Network None NoneINC000000374118 Yes  1.78TIR:TIR Missed:Bryan Wilmot

LowCorrectionsMetro C Desktop Support Yes  8.07TTR:TTR Missed:Ed Radke Closed

None None NoneINC000000374300 No  0.40TIR:TIR Missed:Linda McLelland

LowCorrectionsMetro C Help Desk No  0.40TTR:TTR Missed:Reed Stohel Closed

None None Novell GroupWiseINC000000374326 No  0.00TIR:TIR Missed:Gina Jones

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Novell GroupWiseINC000000374336 No  0.00TIR:TIR Missed:Linda McLelland

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Microsoft Windows XP ProfessionalINC000000374349 Yes  1.28TIR:TIR Missed:Cal Welch

LowCorrectionsMetro C Desktop Support No  5.05TTR:TTR Missed:Ed Radke Closed

Network None NoneINC000000374426 No  0.00TIR:TIR Missed:Anthony Brown

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000374431 Yes  1.15TIR:TIR Missed:Donnell Pead

LowCorrectionsMetro C Desktop Support Yes  7.48TTR:TTR Missed:Ed Radke Closed

None None NoneINC000000374584 No  0.00TIR:TIR Missed:Marcie Remington

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed
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Network Performance NoneINC000000374588 Yes  5.71TIR:TIR Missed:Chad Oberhansly

LowCorrectionsCampus Networking Yes  34.20TTR:TTR Missed:Tim King Closed

Network None NoneINC000000374647 No  0.00TIR:TIR Missed:Stephen Baddley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000374650 No  0.00TIR:TIR Missed:Melanie Irvine

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000374655 No  0.00TIR:TIR Missed:Richard Fischer

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000374659 No  0.00TIR:TIR Missed:Brandon Pixton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

EIS Hardware Printer NoneINC000000374675 No  0.19TIR:TIR Missed:Ed Thacker

LowCorrectionsStrategic Communications No  4.63TTR:TTR Missed:Dennis Rogers Closed

None None NoneINC000000374780 No  0.00TIR:TIR Missed:Eldon Hamelin

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Closed

None None NoneINC000000374782 No  0.00TIR:TIR Missed:Heidi Wilcock

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Closed

Network Password Novell Client for 32-bit WindowsINC000000374785 No  0.00TIR:TIR Missed:Heidi Wilcock

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Closed

None None State Payroll Time Entry System / Employee Self-ServiceINC000000374874 No  0.00TIR:TIR Missed:Gary Burrows

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000375024 Yes  1.21TIR:TIR Missed:Judy Jensen

LowCorrectionsMetro B Help Desk No  1.21TTR:TTR Missed:Gary Graham Closed

None None NoneINC000000375098 No  0.00TIR:TIR Missed:Jay B Phelps

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

Application Password Utah Master DirectoryINC000000375158 No  0.00TIR:TIR Missed:Joseph Abbott

LowCorrectionsHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

None None NoneINC000000375202 Yes  1.55TIR:TIR Missed:Jerry Hardy

LowCorrectionsMetro C Desktop Support Yes  18.00TTR:TTR Missed:Troy Buchanan Closed

None None NoneINC000000375232 No  0.00TIR:TIR Missed:Brandon R Johnson

LowCorrectionsMetro C Hosting No  0.00TTR:TTR Missed:Dana McDonald Closed

None None NoneINC000000375233 No  0.00TIR:TIR Missed:Jan Pratt

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

None None NoneINC000000375237 No  0.00TIR:TIR Missed:Cody Jonsson

LowCorrectionsMetro C Desktop Support Yes  23.20TTR:TTR Missed:Ed Radke Closed
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None None NoneINC000000375255 No  0.00TIR:TIR Missed:Jan Pratt

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

None None ZENworks for DesktopsINC000000375326 No  0.00TIR:TIR Missed:Gary Sessions

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000375370 No  0.00TIR:TIR Missed:Michael Robinson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Novell GroupWiseINC000000375390 No  0.00TIR:TIR Missed:Sherri Kielsmeier

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Cisco AnyConnect VPN ClientINC000000375409 No  0.00TIR:TIR Missed:Aida Woodward

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

Network Password Novell Client for 32-bit WindowsINC000000375446 No  0.00TIR:TIR Missed:Mark Mook

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Microsoft Windows XP ProfessionalINC000000375499 No  0.00TIR:TIR Missed:Regina Dietrick

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Microsoft Windows XP ProfessionalINC000000375506 No  0.00TIR:TIR Missed:Brittany Gilbert

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000375558 No  0.00TIR:TIR Missed:Melinda Rasmussen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Microsoft Windows 7INC000000375608 No  0.23TIR:TIR Missed:Mike Haddon

HighCorrectionsMetro C Desktop Support No  1.94TTR:TTR Missed:Chad D Fowers Closed

Application Error Internet ExplorerINC000000375680 No  0.00TIR:TIR Missed:Aida Woodward

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Offender TrackingINC000000375693 No  0.00TIR:TIR Missed:Martin Pick

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000375695 No  0.31TIR:TIR Missed:Teresa Bateman

LowCorrectionsVoice/Data/WAN Services Yes  6.67TTR:TTR Missed:Mike Johnson Closed

PC/Laptop Virus NoneINC000000375697 No  0.07TIR:TIR Missed:David A Jensen

LowCorrectionsMetro C Desktop Support No  0.07TTR:TTR Missed:Tammy Black Closed

Application Error Internet ExplorerINC000000375718 No  0.00TIR:TIR Missed:Paul Sharich

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000375719 No  0.00TIR:TIR Missed:Robert Grace

LowCorrectionsRural Central Desktop Support No  0.00TTR:TTR Missed:Troy Morris Closed

None None Microsoft VisioINC000000375790 No  0.07TIR:TIR Missed:Traci Anderson

LowCorrectionsMetro C Desktop Support No  0.07TTR:TTR Missed:Ken Knobel Closed
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Network Incident NoneINC000000375814 No  0.00TIR:TIR Missed:Traci Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

None None NoneINC000000375818 No  0.00TIR:TIR Missed:Heather Thurston

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Offender TrackingINC000000375820 No  0.00TIR:TIR Missed:Glynn Kimball

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

Application Error Internet ExplorerINC000000375822 No  0.00TIR:TIR Missed:Alan Hurst

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop None NoneINC000000375838 No  0.00TIR:TIR Missed:Rachel Willmore

LowCorrectionsRural Central Desktop Support No  5.85TTR:TTR Missed:Paul Petersen Closed

Application None NoneINC000000375842 No  0.00TIR:TIR Missed:Rich Glenn

LowCorrectionsRural Central Desktop Support Yes  6.28TTR:TTR Missed:Paul Petersen Closed

None None NoneINC000000375852 No  0.00TIR:TIR Missed:Chet Bateman

LowCorrectionsRural Central Desktop Support No  5.02TTR:TTR Missed:Paul Petersen Closed

Application Error Novell GroupWiseINC000000375904 No  0.00TIR:TIR Missed:Thomas Stone

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Telecom Voice Mail TelephoneINC000000375926 No  0.24TIR:TIR Missed:Jon Marrott

LowCorrectionsVoice Operations No  0.24TTR:TTR Missed:Britany Finlay Closed

Network Password Novell Client for 32-bit WindowsINC000000375927 No  0.00TIR:TIR Missed:Mark Ludwig

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Novell GroupWiseINC000000375947 No  0.00TIR:TIR Missed:Daniel Harman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000375954 No  0.00TIR:TIR Missed:Melinda Cook

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000375963 No  0.00TIR:TIR Missed:Courtney Magleby

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000375965 No  0.00TIR:TIR Missed:Brett Stauffer

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000375994 No  0.00TIR:TIR Missed:Anthony Brown

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None PGPINC000000375997 No  0.03TIR:TIR Missed:Anthony Brown

LowCorrectionsMetro C Desktop Support No  0.03TTR:TTR Missed:Tammy Black Closed

Application Error Internet ExplorerINC000000376072 No  0.00TIR:TIR Missed:Pamela Linder

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed
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None None Jail Executive Management SystemINC000000376073 No  0.15TIR:TIR Missed:Amy Monson

LowCorrectionsMetro C Desktop Support No  0.15TTR:TTR Missed:Tammy Black Closed

Application Error Internet ExplorerINC000000376083 No  0.00TIR:TIR Missed:James Hudspeth

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Adobe AcrobatINC000000376085 No  0.00TIR:TIR Missed:Linda Goudreau

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Hardware NoneINC000000376131 No  0.25TIR:TIR Missed:Michelle Bartlett

LowCorrectionsMetro C Desktop Support No  0.25TTR:TTR Missed:Chad D Fowers Closed

Application Password Novell GroupWiseINC000000376200 No  0.00TIR:TIR Missed:Blake Stewart

LowCorrectionsHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Password Novell GroupWiseINC000000376204 No  0.00TIR:TIR Missed:Brandon Johnston

LowCorrectionsHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

None None Microsoft Windows XP ProfessionalINC000000376217 No  0.00TIR:TIR Missed:Debra Nelson

LowCorrectionsRural North Desktop Support No TTR:TTR Missed:Ruston McKay Closed

None None Offender TrackingINC000000376332 No  0.00TIR:TIR Missed:Stephen Tuttle

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000376341 No  0.00TIR:TIR Missed:Brian Workman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Reporting NoneINC000000376351 No  0.00TIR:TIR Missed:Neil Halladay

LowCorrectionsMetro C Hosting No  5.49TTR:TTR Missed:Chris Morgan Closed

PC/Laptop None NoneINC000000376400 No  0.74TIR:TIR Missed:Laurie Reiser

LowCorrectionsMetro C Desktop Support No  1.57TTR:TTR Missed:Chad D Fowers Closed

None None Utah Master DirectoryINC000000376412 No  0.21TIR:TIR Missed:Valerie Hayes

LowCorrectionsMetro C Hosting No  0.71TTR:TTR Missed:Jonathan Foster Closed

Network Password Novell Client for 32-bit WindowsINC000000376421 No  0.00TIR:TIR Missed:Mary Ann Clayson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Error Internet ExplorerINC000000376427 No  0.00TIR:TIR Missed:Robert Feland III

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Reporting Novell GroupWiseINC000000376475 No  0.00TIR:TIR Missed:Jennifer Shipman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application Reporting Novell GroupWiseINC000000376518 No  0.00TIR:TIR Missed:Diane Christiansen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network Error NoneINC000000376561 No  0.00TIR:TIR Missed:Lynda Hamilton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed
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Network Password Novell Client for 32-bit WindowsINC000000376580 No  0.00TIR:TIR Missed:Richard Fischer

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000376635 No  0.00TIR:TIR Missed:David Olive

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Reporting Novell GroupWiseINC000000376645 No  0.00TIR:TIR Missed:Linda Orgill

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

PC/Laptop None NoneINC000000376646 No  0.45TIR:TIR Missed:Debbie Parenzin

LowCorrectionsMetro C Desktop Support No  0.51TTR:TTR Missed:Tammy Black Closed

None None NoneINC000000376718 No  0.00TIR:TIR Missed:Justin Lytton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000376760 No  0.00TIR:TIR Missed:Jerry Borrowman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000376781 No  0.00TIR:TIR Missed:Henry Milian

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Utah Master DirectoryINC000000376842 No  0.00TIR:TIR Missed:Scott Folkers

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Novell GroupWiseINC000000376863 No  0.00TIR:TIR Missed:Jeff Macleod

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Sex Offender Notification and RegistrationINC000000376884 No  0.00TIR:TIR Missed:Tiffany Twitchell-Smith

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000376893 No  0.00TIR:TIR Missed:Darce Cox

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000376898 No  0.00TIR:TIR Missed:Andrew Amburn

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000376904 No  0.00TIR:TIR Missed:Jeff Macleod

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Jail Executive Management SystemINC000000376907 No  0.69TIR:TIR Missed:Michael Little

LowCorrectionsMetro C Desktop Support No  0.69TTR:TTR Missed:Tammy Black Closed

None None NoneINC000000376930 No  0.00TIR:TIR Missed:Blake Beesley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Print/Copy/Scan/Fax Paper Jam NoneINC000000376963 No  0.00TIR:TIR Missed:Tiffanie Nunley

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Network Password Novell Client for 32-bit WindowsINC000000376976 No  0.00TIR:TIR Missed:Alan Bliss

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed
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Application Error Novell GroupWiseINC000000376986 No  0.00TIR:TIR Missed:Alan Bliss

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000376992 No  0.00TIR:TIR Missed:Gina Proctor

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000377000 No  0.00TIR:TIR Missed:Andrew Larsen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Offender TrackingINC000000377027 No  0.00TIR:TIR Missed:John Oseguera

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000377029 No  0.00TIR:TIR Missed:Von O Paul

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Novell GroupWiseINC000000377049 No  0.00TIR:TIR Missed:William Madsen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000377187 No  0.00TIR:TIR Missed:Jay B Phelps

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000377209 No  0.00TIR:TIR Missed:Christopher Bohn

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000377236 Yes  1.13TIR:TIR Missed:Cliff Butter

LowCorrectionsMetro C Desktop Support No  1.39TTR:TTR Missed:Ken Knobel Resolved

PC/Laptop None NoneINC000000377280 No  0.92TIR:TIR Missed:Laurie Reiser

LowCorrectionsMetro C Desktop Support No  1.20TTR:TTR Missed:Ken Knobel Closed

Network None NoneINC000000377286 No  0.00TIR:TIR Missed:Kerry Zdunich

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password NoneINC000000377297 No  0.00TIR:TIR Missed:Dorthy Carsey

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None BlackBerry ConfigurationINC000000377356 No  0.00TIR:TIR Missed:Robert (Val) Henrie

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Reed Stohel Closed

Application Error Offender TrackingINC000000377375 No  0.00TIR:TIR Missed:Jennifer Starks

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network Incident NoneINC000000377387 No  0.27TIR:TIR Missed:Mark Kraatz

LowCorrectionsMetro C Desktop Support No  0.46TTR:TTR Missed:Tammy Black Closed

None None NoneINC000000377460 No  0.00TIR:TIR Missed:Mark Kraatz

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

None None NoneINC000000377533 No  0.00TIR:TIR Missed:Doyle Cutler

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed
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None None NoneINC000000377565 No  0.00TIR:TIR Missed:James Weaver

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Print/Copy/Scan/Fax Incident NoneINC000000377602 No  0.86TIR:TIR Missed:Linda Orgill

LowCorrectionsRural South Desktop Support No  1.15TTR:TTR Missed:Julie Christensen Closed

None None Offender TrackingINC000000377616 Yes  1.27TIR:TIR Missed:Robert Grace

LowCorrectionsApplication Support No  1.27TTR:TTR Missed:Kim Thompson Closed

Application Error Internet ExplorerINC000000377622 No  0.00TIR:TIR Missed:Philip Miner

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Error Offender TrackingINC000000377644 No  0.00TIR:TIR Missed:Chris Abbott

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None MyDVD BasicINC000000377672 Yes  1.22TIR:TIR Missed:Gary Sessions

LowCorrectionsMetro C Desktop Support No  2.49TTR:TTR Missed:Chad D Fowers Closed

Application Error Offender TrackingINC000000377696 No  0.00TIR:TIR Missed:Paul Pantoja

LowCorrectionsMetro C Help Desk No  0.38TTR:TTR Missed:Ross Owen Closed

PC/Laptop None NoneINC000000377713 No  0.00TIR:TIR Missed:Blitch Shuman

LowCorrectionsMetro C Desktop Support No  1.16TTR:TTR Missed:Troy Buchanan Closed

None None NoneINC000000377727 No  0.00TIR:TIR Missed:Lynn Brasher

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Novell GroupWiseINC000000377756 No  0.00TIR:TIR Missed:Judith Wardle

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000377848 No  0.00TIR:TIR Missed:Elissa Duckworth

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax None NoneINC000000377889 No  0.02TIR:TIR Missed:Blake Beesley

LowCorrectionsMetro C Desktop Support No  0.02TTR:TTR Missed:Tammy Black Closed

Network None NoneINC000000377954 No  0.00TIR:TIR Missed:Lyle Wilde

LowCorrectionsMetro C Desktop Support No  0.17TTR:TTR Missed:Troy Buchanan Closed

Application Error Microsoft ExcelINC000000377985 No  0.00TIR:TIR Missed:David Ferry

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None IntimeINC000000378053 No  0.53TIR:TIR Missed:Neil Halladay

LowCorrectionsMetro C Hosting No  0.53TTR:TTR Missed:Chris Morgan Closed

None None IntimeINC000000378075 No  0.00TIR:TIR Missed:Howard Dunn

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

None None Offender TrackingINC000000378098 No  0.00TIR:TIR Missed:Burke Black

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed
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Network Password NoneINC000000378175 No  0.00TIR:TIR Missed:Mark Kraatz

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None Budget PreparationINC000000378291 No  0.00TIR:TIR Missed:Peter Holt

LowCorrectionsMetro C Help Desk No  0.90TTR:TTR Missed:Ross Owen Closed

Application Error Microsoft WordINC000000378295 No  0.00TIR:TIR Missed:Holly Neville

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Cliff Jensen Closed

None None Medical TrackingINC000000378298 No  0.00TIR:TIR Missed:Renee S Springman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

Network Password Novell Client for 32-bit WindowsINC000000378349 No  0.00TIR:TIR Missed:Michael Miller

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000378350 No  0.00TIR:TIR Missed:Betty Sue Katz

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Resolved

Application Error Internet ExplorerINC000000378367 No  0.00TIR:TIR Missed:Shirlyn Rose

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Incident NoneINC000000378376 No  0.00TIR:TIR Missed:Darin Vanleeuwen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000378422 No  0.00TIR:TIR Missed:Jennifer Payne

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network None NoneINC000000378449 No  0.00TIR:TIR Missed:Larry Bench

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

Network None NoneINC000000378451 No  0.00TIR:TIR Missed:Matthew S Feltenberger

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

Network None NoneINC000000378454 No  0.00TIR:TIR Missed:Robert D Holt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

None None NoneINC000000378457 No  0.00TIR:TIR Missed:Brent Malstrom

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

Network None NoneINC000000378459 No  0.00TIR:TIR Missed:Marie Charlesworth

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

None None NoneINC000000378460 No  0.00TIR:TIR Missed:Matthew Dahlin

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

None None NoneINC000000378461 No  0.00TIR:TIR Missed:Sandra Greenwood

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

None None NoneINC000000378463 No  0.00TIR:TIR Missed:Julie Cox

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed
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Application Error Novell GroupWiseINC000000378515 No  0.00TIR:TIR Missed:Jordan Bradford

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None NoneINC000000378566 No  0.75TIR:TIR Missed:Peggy Pectol

LowCorrectionsRural South Desktop Support No  0.76TTR:TTR Missed:Doug Thornton Closed

None None NoneINC000000378595 No  0.00TIR:TIR Missed:Darrell Meier

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Novell GroupWiseINC000000378620 No  0.00TIR:TIR Missed:Erick Gregersen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000378635 No  0.00TIR:TIR Missed:Charles Hobbs

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000378661 No  0.00TIR:TIR Missed:Blitch Shuman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Adobe AcrobatINC000000378668 No  0.00TIR:TIR Missed:Tony Garrett

LowCorrectionsMetro C Help Desk Yes  7.41TTR:TTR Missed:Ross Owen Closed

Application None Novell GroupWiseINC000000378669 No  0.00TIR:TIR Missed:Brett Pace

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000378714 No  0.00TIR:TIR Missed:Leslie Moorman

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

Network None NoneINC000000378746 No  0.00TIR:TIR Missed:Jeffery Howcroft

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Microsoft Windows XP ProfessionalINC000000378752 No  0.00TIR:TIR Missed:Eldon Parke

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax None NoneINC000000378777 No  0.85TIR:TIR Missed:Dennis Baker

LowCorrectionsMetro C Desktop Support No  2.80TTR:TTR Missed:Troy Buchanan Closed

Mainframe Password BlueZoneINC000000378780 No  0.00TIR:TIR Missed:Shane Welch

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000378790 No  0.00TIR:TIR Missed:Michael George

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000378821 No  0.00TIR:TIR Missed:John Reed

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

Network None NoneINC000000378830 No  0.00TIR:TIR Missed:Charles Hobbs

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Novell GroupWiseINC000000378862 No  0.00TIR:TIR Missed:Rick Duckworth

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed
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Print/Copy/Scan/Fax None NoneINC000000378868 No  0.00TIR:TIR Missed:Jared Beers

LowCorrectionsMetro C Desktop Support No  0.11TTR:TTR Missed:Troy Buchanan Closed

None None Operations Management SystemINC000000378896 No  0.43TIR:TIR Missed:Todd Hilliker

LowCorrectionsMetro C Help Desk No  0.43TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000378901 No  0.00TIR:TIR Missed:David Olive

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Print/Copy/Scan/Fax None NoneINC000000378908 Yes  1.22TIR:TIR Missed:Debbie Parenzin

LowCorrectionsMetro C Desktop Support No  1.22TTR:TTR Missed:Tammy Black Closed

None None NoneINC000000378949 No  0.00TIR:TIR Missed:Kathy Scott

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Error Internet ExplorerINC000000378993 No  0.00TIR:TIR Missed:Jolayne Pilcher

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000379032 No  0.00TIR:TIR Missed:Cami Ford

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000379042 No  0.00TIR:TIR Missed:Martin Pick

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

None None NoneINC000000379046 No  0.00TIR:TIR Missed:Richard Pearce

LowCorrectionsRural Central Desktop Support No  0.31TTR:TTR Missed:Paul Petersen Closed

Network Password Novell Client for 32-bit WindowsINC000000379114 No  0.00TIR:TIR Missed:Randi L Carter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Billing None ARIESINC000000379125 No  0.28TIR:TIR Missed:Debra James

LowCorrectionsBilling Yes  42.72TTR:TTR Missed:Sara Brown Resolved

Network None NoneINC000000379129 No  0.00TIR:TIR Missed:Colby Zeeman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000379138 No  0.00TIR:TIR Missed:Frank Davis

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000379159 No  0.00TIR:TIR Missed:Todd Carter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000379188 No  0.00TIR:TIR Missed:Cami Ford

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None CapNetINC000000379216 No  0.60TIR:TIR Missed:Steven King

LowCorrectionsMetro C Desktop Support No  0.60TTR:TTR Missed:Ken Knobel Closed

Application Error ZENworks for DesktopsINC000000379285 No  0.00TIR:TIR Missed:Jennifer Anderson

LowCorrectionsHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed
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None None Offender TrackingINC000000379330 No  0.00TIR:TIR Missed:Dolores Lamb

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000379332 No  0.18TIR:TIR Missed:Desiree Conley

LowCorrectionsMetro C Desktop Support No  0.18TTR:TTR Missed:Troy Buchanan Closed

Application Error Microsoft Windows XP ProfessionalINC000000379349 No  0.00TIR:TIR Missed:Andy Billings

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Closed

None None Offender TrackingINC000000379487 No  0.00TIR:TIR Missed:Stephen Tebben

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000379518 No  0.00TIR:TIR Missed:Jennifer Anderson

LowCorrectionsRural Central Desktop Support No  0.95TTR:TTR Missed:Paul Petersen Closed

Network None NoneINC000000379648 No  0.00TIR:TIR Missed:Kimbra Flanders

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Novell GroupWiseINC000000379675 No  0.00TIR:TIR Missed:Stuart McIver

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Error NoneINC000000379681 No  0.00TIR:TIR Missed:Sandra Fitzsimmons

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Closed

Application Error ZENworks for DesktopsINC000000379689 No  0.00TIR:TIR Missed:Jeromy Sampson

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Closed

None None NoneINC000000379692 No  0.00TIR:TIR Missed:Jerry Jensen

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Reed Stohel Closed

None None ZENworks for DesktopsINC000000379727 No  0.00TIR:TIR Missed:Iqbal Hossain

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000379730 No  0.00TIR:TIR Missed:Nichole Hearell

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Closed

Network Password Novell Client for 32-bit WindowsINC000000379768 No  0.00TIR:TIR Missed:Kathy Jamison

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000379776 No  0.00TIR:TIR Missed:Terron O Barney

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Network Password Novell Client for 32-bit WindowsINC000000379798 No  0.00TIR:TIR Missed:Charlene Lopez

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop None NoneINC000000379807 No  0.07TIR:TIR Missed:Jason Frampton

LowCorrectionsMetro C Desktop Support No  4.79TTR:TTR Missed:Ed Radke Closed

None None NoneINC000000379853 No  0.00TIR:TIR Missed:Mike Hansen

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed
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PC/Laptop None NoneINC000000379873 No  0.00TIR:TIR Missed:Andrew McCain

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000379887 No  0.00TIR:TIR Missed:Jeanette Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000379891 No  0.00TIR:TIR Missed:Lewis Bagnall

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000379901 No  0.00TIR:TIR Missed:Frank Davis

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop None NoneINC000000379904 No  0.39TIR:TIR Missed:Emily Hirst

LowCorrectionsRural North Desktop Support No  0.39TTR:TTR Missed:Ryan Casey Closed

PC/Laptop Virus NoneINC000000379942 No  0.00TIR:TIR Missed:Alwynn Bleazard

LowCorrectionsMetro C Help Desk No  0.83TTR:TTR Missed:Ross Owen Closed

Network None NoneINC000000379957 Yes  3.25TIR:TIR Missed:Brenda Oliekan

LowCorrectionsRural North Desktop Support No  3.25TTR:TTR Missed:Ryan Casey Closed

None None Novell GroupWiseINC000000379970 No  0.00TIR:TIR Missed:Ty Conover

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Novell GroupWiseINC000000379971 No  0.00TIR:TIR Missed:Jeff Macleod

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000380005 No  0.00TIR:TIR Missed:Kimbra Flanders

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

None None NoneINC000000380006 No  0.00TIR:TIR Missed:Todd Hilliker

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

EIS Hardware Scanner NoneINC000000380087 No  0.32TIR:TIR Missed:James H Reed

LowCorrectionsStrategic Communications Yes  7.57TTR:TTR Missed:Luis Larios Resolved

EIS Hardware None NoneINC000000380101 No  0.13TIR:TIR Missed:Branwen Miller

LowCorrectionsStrategic Communications No  4.91TTR:TTR Missed:Dennis Rogers Closed

Network Password Novell Client for 32-bit WindowsINC000000380175 No  0.00TIR:TIR Missed:Charlene Lopez

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000380232 No  0.00TIR:TIR Missed:Anthony Brown

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Internet ExplorerINC000000380234 No  0.00TIR:TIR Missed:Lewis Bagnall

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Print/Copy/Scan/Fax None NoneINC000000380249 No  0.00TIR:TIR Missed:Lewis Bagnall

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed
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Application Error Offender TrackingINC000000380408 No  0.00TIR:TIR Missed:Brenda Oliekan

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Offender TrackingINC000000380436 No  0.00TIR:TIR Missed:Jeremy Jeppson

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Closed

PC/Laptop Hardware NoneINC000000380466 No  0.00TIR:TIR Missed:Robert (Val) Henrie

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

PC/Laptop Hardware NoneINC000000380468 No  0.00TIR:TIR Missed:Julie Strickland

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

None None Offender TrackingINC000000380470 No  0.00TIR:TIR Missed:Aubree N Fox

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Offender TrackingINC000000380472 No  0.00TIR:TIR Missed:Stephen Tebben

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Offender TrackingINC000000380474 No  0.00TIR:TIR Missed:Kevin Morris

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Offender TrackingINC000000380475 No  0.00TIR:TIR Missed:Connie Christensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Offender TrackingINC000000380477 No  0.00TIR:TIR Missed:Bryan Aitken

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Offender TrackingINC000000380478 No  0.00TIR:TIR Missed:Dan W Blanchard

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Offender TrackingINC000000380479 No  0.00TIR:TIR Missed:Bobbi Rolfe

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Offender TrackingINC000000380480 No  0.00TIR:TIR Missed:Harvey VanKatwyk

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

EIS Hardware None NoneINC000000380685 No  0.00TIR:TIR Missed:Margarita Killpack

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

PC/Laptop None NoneINC000000380699 No  0.82TIR:TIR Missed:Mindy Usher

LowCorrectionsMetro C Desktop Support No  0.82TTR:TTR Missed:Ken Knobel Closed

None None NoneINC000000380730 No  0.54TIR:TIR Missed:Dan Tingey

LowCorrectionsMetro C Desktop Support No  3.83TTR:TTR Missed:Ed Radke Closed

PC/Laptop None NoneINC000000380743 No  0.00TIR:TIR Missed:Spencer Turley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application None Microsoft Windows XP ProfessionalINC000000380758 No  0.00TIR:TIR Missed:Chet Bateman

LowCorrectionsRural Central Desktop Support No  1.44TTR:TTR Missed:Paul Petersen Closed
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PC/Laptop Error NoneINC000000380776 No  0.00TIR:TIR Missed:Elissa Duckworth

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

PC/Laptop None NoneINC000000380782 No  0.07TIR:TIR Missed:Regina Dietrick

LowCorrectionsMetro C Desktop Support No  3.38TTR:TTR Missed:Ed Radke Closed

None None Novell GroupWiseINC000000380817 No  0.00TIR:TIR Missed:London Stromberg

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000380881 No  0.00TIR:TIR Missed:Dan Avis

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000380883 No  0.00TIR:TIR Missed:David Olive

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000380890 No  0.00TIR:TIR Missed:Michael Colebrook

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000380944 No  0.00TIR:TIR Missed:Tanya Jamieson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Hardware NoneINC000000380966 Yes  1.59TIR:TIR Missed:Darin Pack

LowCorrectionsMetro C Desktop Support No  1.59TTR:TTR Missed:Ken Knobel Resolved

None None NoneINC000000380972 No  0.00TIR:TIR Missed:James Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop None NoneINC000000380994 No  0.00TIR:TIR Missed:Ty Conover

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None BlackBerry Enterprise ServerINC000000381036 Yes  3.57TIR:TIR Missed:Debi Ogden

LowCorrectionsApplication Services No  3.57TTR:TTR Missed:Danielle Hood Resolved

PC/Laptop Error NoneINC000000381060 Yes  3.13TIR:TIR Missed:Kim Howick

LowCorrectionsRural South Desktop Support No  3.13TTR:TTR Missed:Cole Gifford Closed

None None NoneINC000000381115 Yes  1.39TIR:TIR Missed:Carol Tingey

LowCorrectionsMetro C Desktop Support Yes  14.97TTR:TTR Missed:Ed Radke Closed

Application Error Novell GroupWiseINC000000381158 No  0.00TIR:TIR Missed:Kelly Swallow

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network None NoneINC000000381174 No  0.83TIR:TIR Missed:Renee S Springman

LowCorrectionsMetro C Desktop Support No  1.40TTR:TTR Missed:Troy Buchanan Closed

Network Incident NoneINC000000381179 No  0.03TIR:TIR Missed:Misty Barry

LowCorrectionsMetro C Desktop Support No  0.07TTR:TTR Missed:Troy Buchanan Closed

Network None NoneINC000000381195 No  0.00TIR:TIR Missed:Laurie Reiser

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed
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Application Error Novell GroupWiseINC000000381197 No  0.00TIR:TIR Missed:Richard Laursen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000381214 No  0.00TIR:TIR Missed:Kirk Christensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network None NoneINC000000381234 No  0.57TIR:TIR Missed:David M Burton

LowCorrectionsMetro C Desktop Support No  1.48TTR:TTR Missed:Troy Buchanan Closed

Telecom Voice Mail TelephoneINC000000381238 No  0.19TIR:TIR Missed:Dave Calder

LowCorrectionsVoice Operations No  1.51TTR:TTR Missed:Romanza Hamblin Closed

EIS Hardware Printer NoneINC000000381305 No  0.00TIR:TIR Missed:Austin J Obray

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000381356 No  0.00TIR:TIR Missed:Nathan Groves

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop None NoneINC000000381406 No  0.00TIR:TIR Missed:Geraldine Schmidt

LowCorrectionsMetro C Desktop Support No  0.77TTR:TTR Missed:Troy Buchanan Closed

None None Offender TrackingINC000000381435 No  0.00TIR:TIR Missed:Mark Friedley

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Reed Stohel Closed

PC/Laptop None NoneINC000000381447 No  0.00TIR:TIR Missed:Eric Johnson

LowCorrectionsMetro C Desktop Support No  0.85TTR:TTR Missed:Ed Radke Closed

Network Incident NoneINC000000381530 No  0.51TIR:TIR Missed:Jenny Leffler

LowCorrectionsMetro C Desktop Support No  0.95TTR:TTR Missed:Troy Buchanan Closed

None None Offender TrackingINC000000381558 No  0.00TIR:TIR Missed:Michael C Tracy

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Error Internet ExplorerINC000000381633 No  0.00TIR:TIR Missed:Deborah Davidson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None Microsoft ExcelINC000000381648 No  0.00TIR:TIR Missed:Brenda DeYoung

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000381675 No  0.00TIR:TIR Missed:Jeff Wilson

LowCorrectionsMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error Microsoft WordINC000000381734 No  0.00TIR:TIR Missed:Ken W Broome

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None Utah Department of Corrections ArchivesINC000000381751 No  0.00TIR:TIR Missed:Christopher Stock

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Error NoneINC000000381948 No  0.35TIR:TIR Missed:David Ferry

LowCorrectionsMetro C Desktop Support No  5.89TTR:TTR Missed:Ed Radke Closed
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Application Password NoneINC000000382039 No  0.00TIR:TIR Missed:Greg Peay

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None Novell GroupWiseINC000000382068 No  0.00TIR:TIR Missed:Eric Price

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Incident NoneINC000000382106 No  0.71TIR:TIR Missed:Karl Kennington

LowCorrectionsRural North Desktop Support No  0.71TTR:TTR Missed:Ryan Casey Closed

Application Password Utah Master DirectoryINC000000382218 No  0.00TIR:TIR Missed:Mark Friedley

LowCorrectionsHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Print/Copy/Scan/Fax None NoneINC000000382223 No  0.00TIR:TIR Missed:Heather Thurston

LowCorrectionsMetro C Desktop Support No  3.03TTR:TTR Missed:Ed Radke Closed

None None NoneINC000000382227 No  0.04TIR:TIR Missed:Lance K Christensen

LowCorrectionsMetro C Desktop Support No  3.05TTR:TTR Missed:Ed Radke Closed

None None NoneINC000000382250 No  0.52TIR:TIR Missed:Mike Hansen

LowCorrectionsApplication Services Yes  8.63TTR:TTR Missed:Tony Larsen Resolved

Application Error Offender TrackingINC000000382298 No  0.56TIR:TIR Missed:Marianne Hall

LowCorrectionsMetro C Help Desk No  0.58TTR:TTR Missed:Reed Stohel Closed

Application Error Offender TrackingINC000000382303 No  0.00TIR:TIR Missed:Gaye Keene

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network Incident NoneINC000000382342 No  0.00TIR:TIR Missed:Spencer Turley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None Novell GroupWiseINC000000382347 No  0.00TIR:TIR Missed:John Wegener

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Reed Stohel Resolved

Application None NoneINC000000382381 No  0.00TIR:TIR Missed:Dan Chesnut

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

Application Error Novell GroupWiseINC000000382388 No  0.00TIR:TIR Missed:Doug Chambers

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None State Payroll Time Entry System / Employee Self-ServiceINC000000382392 No  0.00TIR:TIR Missed:Paul Sharich

LowCorrectionsMetro C Help Desk No  0.09TTR:TTR Missed:Ross Owen Closed

Application Error Internet ExplorerINC000000382394 Yes  1.27TIR:TIR Missed:David Olive

LowCorrectionsMetro C Desktop Support No  1.27TTR:TTR Missed:Tammy Black Resolved

Print/Copy/Scan/Fax Incident NoneINC000000382470 No  0.00TIR:TIR Missed:Glen Pickett

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cheri Oldham Closed

Application None Novell GroupWiseINC000000382474 No  0.00TIR:TIR Missed:Rebecca Ludvigson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cheri Oldham Closed
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Billing None ARIESINC000000382496 Yes  5.86TIR:TIR Missed:Debra James

LowCorrectionsBilling Yes  6.94TTR:TTR Missed:Sara Brown Resolved

PC/Laptop Hardware NoneINC000000382589 No  0.12TIR:TIR Missed:Roman Hentish

LowCorrectionsMetro C Desktop Support No  4.31TTR:TTR Missed:Ed Radke Resolved

None None NoneINC000000382593 No  0.31TIR:TIR Missed:Jori Thomas

LowCorrectionsMetro C Desktop Support No  4.03TTR:TTR Missed:Ed Radke Closed

None None NoneINC000000382596 No  0.85TIR:TIR Missed:Kelly Gardner

LowCorrectionsMetro C Hosting No  0.85TTR:TTR Missed:Dana McDonald Closed

Print/Copy/Scan/Fax None NoneINC000000382616 No  0.26TIR:TIR Missed:Mindy Usher

LowCorrectionsMetro C Desktop Support No  2.88TTR:TTR Missed:Chad D Fowers Closed

Network None NoneINC000000382632 No  0.00TIR:TIR Missed:Neil Halladay

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Jail Executive Management SystemINC000000382645 No  0.73TIR:TIR Missed:Geraldine Schmidt

LowCorrectionsMetro C Desktop Support No  0.73TTR:TTR Missed:Tammy Black Resolved

Network None NoneINC000000382723 No  0.00TIR:TIR Missed:Charles Hobbs

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000382740 No  0.00TIR:TIR Missed:Matthew Park

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Novell GroupWiseINC000000382741 No  0.00TIR:TIR Missed:Julie Wardle

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000382800 No  0.00TIR:TIR Missed:Alyssa Davenport

LowCorrectionsMetro C Help Desk No  0.07TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000382841 No  0.00TIR:TIR Missed:Ruth Arriola

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

Network Password Novell Client for 32-bit WindowsINC000000382902 No  0.00TIR:TIR Missed:Debbie Parenzin

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000382903 No  0.00TIR:TIR Missed:Danny Hutchings

LowCorrectionsMetro C Desktop Support No  2.10TTR:TTR Missed:Troy Buchanan Resolved

PC/Laptop None NoneINC000000382913 No  0.00TIR:TIR Missed:David Ryan

LowCorrectionsMetro C Desktop Support No  5.42TTR:TTR Missed:Troy Buchanan Resolved

None None NoneINC000000382916 No  0.00TIR:TIR Missed:Carol Tingey

LowCorrectionsMetro C Desktop Support No  5.42TTR:TTR Missed:Troy Buchanan Resolved

None None Novell GroupWiseINC000000382928 No  0.00TIR:TIR Missed:Audrey Caudill

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved
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Network Password Novell Client for 32-bit WindowsINC000000382932 No  0.00TIR:TIR Missed:Blaine Bills

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000382976 No  0.87TIR:TIR Missed:Craig Madsen

LowCorrectionsMetro C Desktop Support No  1.72TTR:TTR Missed:Troy Buchanan Resolved

Network Password Novell Client for 32-bit WindowsINC000000382978 No  0.00TIR:TIR Missed:Ethan Colburn

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop None NoneINC000000382990 No  0.05TIR:TIR Missed:Gary Sessions

LowCorrectionsMetro C Desktop Support No  0.05TTR:TTR Missed:Ken Knobel Resolved

Network Password Novell Client for 32-bit WindowsINC000000382999 No  0.19TIR:TIR Missed:Jeff Wilson

LowCorrectionsMetro D Help Desk No  0.19TTR:TTR Missed:John Robinson Resolved

Network None NoneINC000000383033 No  0.00TIR:TIR Missed:Ryan Garlock

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Incident NoneINC000000383036 No  0.34TIR:TIR Missed:Katie Brozovich

LowCorrectionsMetro C Desktop Support No  2.37TTR:TTR Missed:Troy Buchanan Resolved

None None NoneINC000000383090 No  0.00TIR:TIR Missed:Debra James

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000383092 No  0.00TIR:TIR Missed:Lisa Neilson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application None Microsoft ExcelINC000000383107 No  0.00TIR:TIR Missed:Valli Lundell

LowCorrectionsRural Central Desktop Support No  0.87TTR:TTR Missed:Paul Petersen Resolved

Network None NoneINC000000383110 No  0.00TIR:TIR Missed:Damon Parcell

LowCorrectionsRural Central Desktop Support No  0.86TTR:TTR Missed:Paul Petersen Resolved

Network Password Novell Client for 32-bit WindowsINC000000383120 No  0.00TIR:TIR Missed:Michael Miller

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password NoneINC000000383142 No  0.00TIR:TIR Missed:Teresa Freeman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

None None Utah Department of Corrections ArchivesINC000000383149 No  0.00TIR:TIR Missed:Bridgette Bowman

LowCorrectionsMetro C Help Desk No  4.09TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Performance NoneINC000000383152 No  0.46TIR:TIR Missed:Tim Green

LowCorrectionsMetro C Desktop Support Yes  6.95TTR:TTR Missed:Tammy Black Resolved

Network Password NoneINC000000383168 No  0.00TIR:TIR Missed:Vicki Denbow

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Network None NoneINC000000383171 No  0.00TIR:TIR Missed:Jolayne Pilcher

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved
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Application Error NoneINC000000383181 No  0.00TIR:TIR Missed:Damon Parcell

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

None None NoneINC000000383199 No  0.15TIR:TIR Missed:Shane Heaps

LowCorrectionsMetro C Desktop Support No  1.24TTR:TTR Missed:Troy Buchanan Resolved

Network Password Novell Client for 32-bit WindowsINC000000383246 No  0.00TIR:TIR Missed:Kathy Jamison

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password NoneINC000000383247 No  0.00TIR:TIR Missed:Vicki Denbow

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

None None NoneINC000000383253 No  0.00TIR:TIR Missed:Gregory Hendrix

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Error NoneINC000000383301 No  0.34TIR:TIR Missed:David Timothy Peterson

LowCorrectionsMetro C Desktop Support No  2.58TTR:TTR Missed:Troy Buchanan Resolved

Application Error NoneINC000000383331 No  0.00TIR:TIR Missed:Raymond Merrill

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Application Password Utah Master DirectoryINC000000383343 No  0.12TIR:TIR Missed:Sith Kim

LowCorrectionsHelp Desk No  0.12TTR:TTR Missed:Brenda Treadway Resolved

None None Internet ExplorerINC000000383416 No  0.00TIR:TIR Missed:Cameron Cook

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000383428 No  0.00TIR:TIR Missed:Shawn Anderson

LowCorrectionsMetro C Desktop Support No  0.13TTR:TTR Missed:Troy Buchanan Resolved

Network None NoneINC000000383442 No  0.00TIR:TIR Missed:Lance K Christensen

LowCorrectionsMetro C Desktop Support No  0.62TTR:TTR Missed:Troy Buchanan Resolved

PC/Laptop Hardware NoneINC000000383520 Yes  3.64TIR:TIR Missed:James Anderson

LowCorrectionsMetro C Desktop Support No  3.96TTR:TTR Missed:Tammy Black Resolved

None None Novell GroupWiseINC000000383556 No  0.00TIR:TIR Missed:Charlene Burningham

LowCorrectionsMetro C Help Desk No  0.15TTR:TTR Missed:Ross Owen Resolved

Application Error NoneINC000000383655 No  0.00TIR:TIR Missed:Joseph Baker

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Application Error Offender TrackingINC000000383665 No  0.00TIR:TIR Missed:Ed Blanchard

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

None None Novell GroupWiseINC000000383751 No  0.00TIR:TIR Missed:James Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Error Internet ExplorerINC000000383761 Yes  1.38TIR:TIR Missed:Deborah Oviatt

LowCorrectionsMetro C Desktop Support No  3.94TTR:TTR Missed:Tammy Black Resolved
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None None Cisco AnyConnect VPN ClientINC000000383772 No  0.00TIR:TIR Missed:Tim D Green

LowCorrectionsMetro C Help Desk Yes  12.01TTR:TTR Missed:Ross Owen Resolved

None None Microsoft Windows XP ProfessionalINC000000383776 No  0.00TIR:TIR Missed:Brent Wonnacott

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop None NoneINC000000383838 No  0.00TIR:TIR Missed:Shawn Anderson

LowCorrectionsMetro C Desktop Support No  0.74TTR:TTR Missed:Troy Buchanan Resolved

Network Password NoneINC000000383880 No  0.00TIR:TIR Missed:Judith Wardle

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

None None NoneINC000000383941 No  0.00TIR:TIR Missed:Eli W Ernest

LowCorrectionsMetro C Desktop Support No  0.91TTR:TTR Missed:Tammy Black Resolved

Network None NoneINC000000384000 No  0.00TIR:TIR Missed:Charles Hobbs

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000384017 No  0.00TIR:TIR Missed:Heatherlee Benson

LowCorrectionsRural Central Desktop Support No  0.87TTR:TTR Missed:Paul Petersen Resolved

None None Microsoft WordINC000000384150 No  0.22TIR:TIR Missed:Gena Caldwell

LowCorrectionsMetro C Desktop Support No  1.25TTR:TTR Missed:Tammy Black Resolved

Application Reporting Offender TrackingINC000000384195 No  0.00TIR:TIR Missed:Mindy Usher

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

None None NoneINC000000384219 No  0.00TIR:TIR Missed:Darin Pack

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Chad D Fowers Resolved

Network None NoneINC000000384243 No  0.00TIR:TIR Missed:Hollie Peterson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None PGPINC000000384245 No  0.00TIR:TIR Missed:Robert Bond

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop Error NoneINC000000384273 No  0.73TIR:TIR Missed:Jeff Wilson

MediumCorrectionsMetro C Help Desk No  1.20TTR:TTR Missed:Reed Stohel Resolved

Network Error NoneINC000000384322 No  0.14TIR:TIR Missed:Andrew Conklin

LowCorrectionsMetro C Desktop Support No  0.79TTR:TTR Missed:Troy Buchanan Resolved

Print/Copy/Scan/Fax None NoneINC000000384357 No  0.00TIR:TIR Missed:Daniel Sparks

LowCorrectionsMetro C Help Desk No  0.04TTR:TTR Missed:Ross Owen Resolved

EIS Hardware Scanner NoneINC000000384364 No  0.37TIR:TIR Missed:Kristeen Pace

LowCorrectionsMetro C Desktop Support No  0.37TTR:TTR Missed:Ed Radke Resolved

Application Reporting NoneINC000000384378 No  0.18TIR:TIR Missed:Suzi Padgett

LowCorrectionsMetro C Desktop Support No  1.41TTR:TTR Missed:Chad D Fowers Resolved
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None None NoneINC000000384406 No  0.00TIR:TIR Missed:Ken W Broome

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000384437 Yes  11.93TIR:TIR Missed:Jeff Wilson

LowCorrectionsMetro C Help Desk Yes  13.84TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000384443 Yes  14.87TIR:TIR Missed:Charles Hobbs

LowCorrectionsMetro C Help Desk Yes  14.87TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000384454 No  0.00TIR:TIR Missed:Jeff Wilson

LowCorrectionsMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

None None Offender TrackingINC000000384469 No  0.00TIR:TIR Missed:Charlotte Van Straten

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000384499 No  0.31TIR:TIR Missed:Amelia Matuauto

MediumCorrectionsMetro C Hosting No  0.31TTR:TTR Missed:Dana McDonald Resolved

Network Password NoneINC000000384554 Yes  12.90TIR:TIR Missed:Michael Miller

LowCorrectionsCapitol Hosting Yes  12.90TTR:TTR Missed:Curtis Parker Resolved

None None NoneINC000000384561 No  0.00TIR:TIR Missed:Jackie Pino

LowCorrectionsRural Central Desktop Support No  3.95TTR:TTR Missed:Ron LeBaron Resolved

None None NoneINC000000384567 No  0.00TIR:TIR Missed:Gina Jones

LowCorrectionsRural Central Desktop Support No  2.90TTR:TTR Missed:Ron LeBaron Resolved

Network Password Novell Client for 32-bit WindowsINC000000384569 No  0.00TIR:TIR Missed:Michael Miller

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None NoneINC000000384571 No  0.00TIR:TIR Missed:Kaye Houston

LowCorrectionsRural Central Desktop Support No  0.00TTR:TTR Missed:Ron LeBaron Resolved

None None Jail Executive Management SystemINC000000384576 No  0.07TIR:TIR Missed:Jeremy Jeppson

LowCorrectionsMetro C Desktop Support No  0.96TTR:TTR Missed:Tammy Black Resolved

Network Incident NoneINC000000384577 No  0.00TIR:TIR Missed:Alyssa Davenport

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Application Error Novell GroupWiseINC000000384648 No  0.00TIR:TIR Missed:Adam Mcdermott

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Telecom Voice Mail TelephoneINC000000384651 No  0.06TIR:TIR Missed:Anthony Brown

LowCorrectionsVoice Operations No  1.82TTR:TTR Missed:Romanza Hamblin Resolved

Application Password Utah Department of Corrections ArchivesINC000000384666 No  0.00TIR:TIR Missed:Jan Pratt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

PC/Laptop Hardware NoneINC000000384710 No  0.58TIR:TIR Missed:Randi L Carter

LowCorrectionsMetro C Desktop Support No  1.39TTR:TTR Missed:Tammy Black Resolved
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PC/Laptop Hardware NoneINC000000384751 No  0.00TIR:TIR Missed:Wayne Larson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

None None NoneINC000000384757 No  0.00TIR:TIR Missed:Blake Beesley

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

Application Error Internet ExplorerINC000000384783 No  0.08TIR:TIR Missed:Steven Ostler

LowCorrectionsMetro C Desktop Support No  1.57TTR:TTR Missed:Ed Radke Resolved

Network Password Novell Client for 32-bit WindowsINC000000384785 No  0.00TIR:TIR Missed:Mica White

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000384817 No  0.00TIR:TIR Missed:Suzanne Young

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Error Novell GroupWiseINC000000384825 No  0.00TIR:TIR Missed:Louann Sims

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

PC/Laptop Hardware NoneINC000000384841 No  0.00TIR:TIR Missed:Gary L Larsen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

Application Error Novell GroupWise 32-bit Windows ClientINC000000384863 No  0.36TIR:TIR Missed:Bart Mortensen

LowCorrectionsMetro C Help Desk No  0.36TTR:TTR Missed:Ross Owen Resolved

Application Error Novell GroupWise 32-bit Windows ClientINC000000384875 No  0.14TIR:TIR Missed:Ron Wilson

LowCorrectionsMetro C Help Desk No  0.14TTR:TTR Missed:Ross Owen Resolved

None None NoneINC000000384883 No  0.00TIR:TIR Missed:Julie Varoz

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Error Novell GroupWise 32-bit Windows ClientINC000000384886 No  0.00TIR:TIR Missed:Damon Parcell

LowCorrectionsMetro A Help Desk No  0.00TTR:TTR Missed:Ed Conrad Resolved

None None NoneINC000000384930 No  0.00TIR:TIR Missed:Brandon R Johnson

LowCorrectionsMetro C Desktop Support No  1.08TTR:TTR Missed:Ed Radke Resolved

PC/Laptop Hardware NoneINC000000384957 No  0.00TIR:TIR Missed:Robyn Williams

MediumCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Ken Knobel Resolved

None None Microsoft Windows XP ProfessionalINC000000384959 No  0.00TIR:TIR Missed:Perri Flory

LowCorrectionsMetro C Desktop Support No  2.10TTR:TTR Missed:Ed Radke Resolved

None None Offender TrackingINC000000385005 No  0.00TIR:TIR Missed:David Lambert

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Password NoneINC000000385012 No  0.00TIR:TIR Missed:Deborah Oviatt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Application Password Offender TrackingINC000000385019 No  0.00TIR:TIR Missed:Wayne Cox

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved
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Network None NoneINC000000385024 No  0.00TIR:TIR Missed:Jerry Borrowman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Reporting Financial Information NetworkINC000000385079 No  0.12TIR:TIR Missed:Louis Heath

LowCorrectionsMetro C Desktop Support No  2.26TTR:TTR Missed:Tammy Black Resolved

Application Password PGPINC000000385119 No  0.00TIR:TIR Missed:Mathew Watkins

LowCorrectionsHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

None None Microsoft ExcelINC000000385172 No  0.00TIR:TIR Missed:Jolayne Pilcher

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Print/Copy/Scan/Fax Incident NoneINC000000385207 No  0.00TIR:TIR Missed:Kimberly Dudley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000385325 No  0.00TIR:TIR Missed:Lindsy Johnson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Error Internet ExplorerINC000000385416 Yes  1.14TIR:TIR Missed:Heather Anderson

LowCorrectionsRural South Desktop Support No  1.93TTR:TTR Missed:Cole Gifford Resolved

Application Error Internet ExplorerINC000000385444 No  0.00TIR:TIR Missed:Kathy M Robertson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

PC/Laptop Hardware NoneINC000000385499 No  0.00TIR:TIR Missed:Vaun Christensen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

Application Reporting Novell GroupWiseINC000000385507 No  0.22TIR:TIR Missed:Jeff Wilson

LowCorrectionsMetro C Help Desk No  0.39TTR:TTR Missed:Reed Stohel Resolved

Application None Inmate PhonesINC000000385527 No  0.00TIR:TIR Missed:Matt Barnes

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Network None NoneINC000000385539 No  0.00TIR:TIR Missed:Bruce Wilcox

LowCorrectionsMetro C Desktop Support No  0.09TTR:TTR Missed:Troy Buchanan Resolved

Application Error Offender TrackingINC000000385555 No  0.00TIR:TIR Missed:Clayton Ricord

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Password Offender TrackingINC000000385561 No  0.00TIR:TIR Missed:Annette Hansen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

None None NoneINC000000385565 No  0.00TIR:TIR Missed:Vicki Denbow

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Error ZENworks for DesktopsINC000000385641 No  0.00TIR:TIR Missed:Ronald Newman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

PC/Laptop Hardware NoneINC000000385676 No  0.00TIR:TIR Missed:Joel White

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved
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EIS Hardware Printer NoneINC000000385678 No  0.58TIR:TIR Missed:Neil Andersen

LowCorrectionsMetro C Desktop Support No  1.04TTR:TTR Missed:Troy Buchanan Resolved

Telecom Voice Mail TelephoneINC000000385692 No  0.29TIR:TIR Missed:Damon Parcell

LowCorrectionsVoice Operations No  0.43TTR:TTR Missed:Romanza Hamblin Resolved

None None NoneINC000000385746 No  0.00TIR:TIR Missed:Sean McKane

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

None None NoneINC000000385747 No  0.00TIR:TIR Missed:Clayton Ricord

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

None None NoneINC000000385751 No  0.00TIR:TIR Missed:Sean McKane

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop Virus NoneINC000000385792 No  0.00TIR:TIR Missed:Alex Adamson

LowCorrectionsMetro C Desktop Support No  2.66TTR:TTR Missed:Troy Buchanan Resolved

None None NoneINC000000385801 No  0.00TIR:TIR Missed:Jennifer Wade

LowCorrectionsMetro C Desktop Support No  0.01TTR:TTR Missed:Tammy Black Resolved

Telecom Voice Mail TelephoneINC000000385827 No  0.00TIR:TIR Missed:Glenn Ercanbrack

LowCorrectionsVoice Operations No  0.04TTR:TTR Missed:Kelly Johnson Resolved

Network Password Novell Client for 32-bit WindowsINC000000385833 No  0.00TIR:TIR Missed:Andy Hunt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

PC/Laptop Hardware Microsoft Windows XP ProfessionalINC000000385856 No  0.43TIR:TIR Missed:Gina Jones

LowCorrectionsRural Central Desktop Support No  5.92TTR:TTR Missed:Ron LeBaron Resolved

None None NoneINC000000385857 No  0.35TIR:TIR Missed:Charles Hobbs

LowCorrectionsMetro C Desktop Support No  1.03TTR:TTR Missed:Ed Radke Resolved

PC/Laptop None NoneINC000000385861 No  0.07TIR:TIR Missed:Branwen Miller

LowCorrectionsMetro C Desktop Support No  0.07TTR:TTR Missed:Tammy Black Resolved

None None NoneINC000000385868 No  0.16TIR:TIR Missed:Danny Hutchings

LowCorrectionsMetro C Desktop Support No  0.61TTR:TTR Missed:Ed Radke Resolved

Print/Copy/Scan/Fax None NoneINC000000385907 No  0.00TIR:TIR Missed:Ryan Garlock

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Error Offender TrackingINC000000385937 No  0.00TIR:TIR Missed:Denise Fullerton

LowCorrectionsNetwork Operations No  0.40TTR:TTR Missed:Brian Chatwin Resolved

None None NoneINC000000385956 No  0.00TIR:TIR Missed:Lisa Neilson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None NoneINC000000385963 No  0.00TIR:TIR Missed:Lewis Wright

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved
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None None NoneINC000000385964 No  0.00TIR:TIR Missed:Suzanne Zorn

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Print/Copy/Scan/Fax None NoneINC000000386001 No  0.40TIR:TIR Missed:James Redmond

LowCorrectionsMetro C Desktop Support No  5.71TTR:TTR Missed:Ed Radke Resolved

Application Error Offender TrackingINC000000386010 No  0.64TIR:TIR Missed:Matthew Page

LowCorrectionsApplication Support No  0.82TTR:TTR Missed:Kim Thompson Resolved

Network Incident NoneINC000000386061 No  0.00TIR:TIR Missed:R. Scott Hall

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None NoneINC000000386112 Yes  1.12TIR:TIR Missed:Leisa Bankhead

LowCorrectionsApplication Support No  2.78TTR:TTR Missed:Kim Thompson Resolved

Network Error NoneINC000000386119 No  0.07TIR:TIR Missed:Robert Rigby

LowCorrectionsMetro C Desktop Support No  0.87TTR:TTR Missed:Troy Buchanan Resolved

None None Offender TrackingINC000000386150 No  0.00TIR:TIR Missed:Jeremy Jeppson

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Reed Stohel Resolved

Mainframe Password BlueZoneINC000000386199 No  0.00TIR:TIR Missed:James Duckworth

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000386204 No  0.00TIR:TIR Missed:Neil Andersen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Error Offender TrackingINC000000386231 No  0.00TIR:TIR Missed:Scott Fails

LowCorrectionsNetwork Operations No  1.16TTR:TTR Missed:Brian Chatwin Resolved

PC/Laptop Performance NoneINC000000386268 No  0.00TIR:TIR Missed:James Adamson

LowCorrectionsRural Central Desktop Support No  0.54TTR:TTR Missed:Paul Petersen Resolved

Application Error Novell ConsoleOneINC000000386284 No  0.00TIR:TIR Missed:Julie Strickland

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

Application Error Internet ExplorerINC000000386285 No  0.00TIR:TIR Missed:Blake Beesley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

None None NoneINC000000386290 No  0.00TIR:TIR Missed:Peggy Monson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000386323 No  0.00TIR:TIR Missed:Jim Ingle Jr

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Application Error Novell Client for 32-bit WindowsINC000000386328 No  0.00TIR:TIR Missed:Jason Jackman

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

None None NoneINC000000386352 No  0.52TIR:TIR Missed:Sue Whittington

LowCorrectionsApplication Support No  0.52TTR:TTR Missed:Kim Thompson Resolved
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Network None NoneINC000000386361 No  0.00TIR:TIR Missed:Joslyn Pilling

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000386362 No  0.00TIR:TIR Missed:Branwen Miller

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000386367 No  0.00TIR:TIR Missed:Craig Bennett

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000386371 No  0.00TIR:TIR Missed:Lonnie Cox

LowCorrectionsMetro C Desktop Support No  0.12TTR:TTR Missed:Troy Buchanan Resolved

Network Performance NoneINC000000386415 No  0.75TIR:TIR Missed:Lonnie Cox

LowCorrectionsMetro C Desktop Support No  5.59TTR:TTR Missed:Ed Radke Resolved

Network Incident NoneINC000000386465 No  0.00TIR:TIR Missed:Glen Pickett

MediumCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cheri Oldham Resolved

Network None NoneINC000000386467 No  0.00TIR:TIR Missed:Diane Christiansen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

PC/Laptop None NoneINC000000386588 No  0.00TIR:TIR Missed:Terry Jeffries

LowCorrectionsMetro C Desktop Support Yes  7.56TTR:TTR Missed:Ed Radke Resolved

Network Password Novell Client for 32-bit WindowsINC000000386606 No  0.00TIR:TIR Missed:Rachelle Boyd

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000386618 No  0.00TIR:TIR Missed:Desiree Conley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000386684 No  0.00TIR:TIR Missed:Ammie Simpson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Error Offender TrackingINC000000386801 No  0.36TIR:TIR Missed:Mike Hansen

LowCorrectionsApplication Support No  0.36TTR:TTR Missed:Kim Thompson Resolved

Application Error Internet ExplorerINC000000386817 No  0.00TIR:TIR Missed:Cori Price

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000387030 No  0.00TIR:TIR Missed:Jason Hindes

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

None None Offender TrackingINC000000387036 No  0.00TIR:TIR Missed:Jason Hindes

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop Hardware NoneINC000000387048 No  0.73TIR:TIR Missed:Paul Pantoja

LowCorrectionsMetro C Desktop Support No  2.79TTR:TTR Missed:Ed Radke Resolved

PC/Laptop Hardware NoneINC000000387055 No  0.00TIR:TIR Missed:Kyle Ellett

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved
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PC/Laptop Error NoneINC000000387058 No  0.49TIR:TIR Missed:Jason Hindes

LowCorrectionsMetro C Desktop Support No  0.60TTR:TTR Missed:Ed Radke Resolved

Application None Novell GroupWiseINC000000387121 No  0.00TIR:TIR Missed:Suzanne Young

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Print/Copy/Scan/Fax None NoneINC000000387147 No  0.94TIR:TIR Missed:John Christensen

LowCorrectionsRural South Desktop Support No  0.94TTR:TTR Missed:Ryan Bennett Resolved

Network None NoneINC000000387154 No  0.00TIR:TIR Missed:Bryan Sorensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

None None NoneINC000000387178 No  0.00TIR:TIR Missed:Todd Dixon

LowCorrectionsRural Central Desktop Support No  0.00TTR:TTR Missed:Ron LeBaron Resolved

Application Password Utah Master DirectoryINC000000387200 No  0.00TIR:TIR Missed:Ruzena Tulkova

LowCorrectionsHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

Application Password Utah Master DirectoryINC000000387219 No  0.00TIR:TIR Missed:Ruzena Tulkova

LowCorrectionsHelp Desk No  0.00TTR:TTR Missed:Eileen Dubach Resolved

Application Password Utah Master DirectoryINC000000387263 No  0.36TIR:TIR Missed:Trudi Stratton

LowCorrectionsHelp Desk No  5.63TTR:TTR Missed:Eileen Dubach Resolved

None None ZENworks for DesktopsINC000000387317 No  0.00TIR:TIR Missed:Brad Draper

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000387325 No  0.00TIR:TIR Missed:Kevin Cherry

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000387336 No  0.00TIR:TIR Missed:Martene Mackie

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000387353 No  0.00TIR:TIR Missed:Craig Madsen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000387378 No  0.00TIR:TIR Missed:Craig Madsen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Network None NoneINC000000387407 No  0.00TIR:TIR Missed:Michael Robinson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000387471 No  0.00TIR:TIR Missed:Scott McCullough

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000387493 No  0.00TIR:TIR Missed:Cody Strickland

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Application Error Internet ExplorerINC000000387548 No  0.00TIR:TIR Missed:Sidney Roberts

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved
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Application Error ZENworks for DesktopsINC000000387569 No  0.00TIR:TIR Missed:Dolores Lamb

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Network None NoneINC000000387582 No  0.74TIR:TIR Missed:Mark Perschon

LowCorrectionsRural South Desktop Support No  0.74TTR:TTR Missed:Doug Thornton Resolved

PC/Laptop None NoneINC000000387676 No  0.00TIR:TIR Missed:Jeff Hardman

LowCorrectionsMetro C Desktop Support No  1.70TTR:TTR Missed:Troy Buchanan Resolved

Print/Copy/Scan/Fax None NoneINC000000387730 Yes  1.22TIR:TIR Missed:Stefanie Coombs

LowCorrectionsMetro C Desktop Support No  1.22TTR:TTR Missed:Tammy Black Resolved

None None NoneINC000000387757 No  0.00TIR:TIR Missed:Camron Mason

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

PC/Laptop None NoneINC000000387832 No  0.53TIR:TIR Missed:Scott B Christensen

LowCorrectionsMetro C Desktop Support No  1.08TTR:TTR Missed:Tammy Black Resolved

PC/Laptop None NoneINC000000387865 No  0.30TIR:TIR Missed:Martene Mackie

LowCorrectionsMetro C Desktop Support No  2.18TTR:TTR Missed:Tammy Black Resolved

Mainframe Password BlueZoneINC000000387882 No  0.00TIR:TIR Missed:Peggy Mackay

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000387902 No  0.00TIR:TIR Missed:Ken Shelton

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

None None NoneINC000000387905 No  0.00TIR:TIR Missed:Blake Beesley

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

PC/Laptop None NoneINC000000387915 No  0.10TIR:TIR Missed:Iqbal Hossain

LowCorrectionsMetro C Desktop Support No  0.10TTR:TTR Missed:Ken Knobel Resolved

None None Offender TrackingINC000000387954 No  0.00TIR:TIR Missed:Clinton Hansen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Internet ExplorerINC000000387961 No  0.00TIR:TIR Missed:Sherry Bailey

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000387978 No  0.00TIR:TIR Missed:Clint Keisel

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cheri Oldham Resolved

Application Error Java Platform SEINC000000387979 No  0.00TIR:TIR Missed:Travis Clark

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cheri Oldham Resolved

PC/Laptop None NoneINC000000388038 Yes  1.08TIR:TIR Missed:Robert Cid

LowCorrectionsMetro C Desktop Support No  1.89TTR:TTR Missed:Tammy Black Resolved

Application Reporting Adobe AcrobatINC000000388073 No  0.00TIR:TIR Missed:James Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved
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Application Error ZENworks for DesktopsINC000000388115 No  0.00TIR:TIR Missed:Bryan Wilmot

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Network Incident NoneINC000000388141 No  0.00TIR:TIR Missed:Eric Winter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Application Password NoneINC000000388145 No  0.00TIR:TIR Missed:Aubree N Fox

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

None None Offender TrackingINC000000388200 No  0.00TIR:TIR Missed:William Hughes

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

EIS Hardware Printer NoneINC000000388212 Yes  1.29TIR:TIR Missed:Russ Armstrong

LowCorrectionsMetro C Desktop Support No  5.07TTR:TTR Missed:Troy Buchanan Resolved

Application Error Internet ExplorerINC000000388218 No  0.00TIR:TIR Missed:Michael Bullock

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000388245 No  0.00TIR:TIR Missed:Shawn Anderson

LowCorrectionsMetro C Desktop Support No  0.14TTR:TTR Missed:Troy Buchanan Resolved

Application Password Utah Master DirectoryINC000000388357 No  0.00TIR:TIR Missed:Warren Williams

LowCorrectionsHelp Desk No  0.00TTR:TTR Missed:Eileen Dubach Resolved

Network None NoneINC000000388370 No  0.00TIR:TIR Missed:Shawn Anderson

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Troy Buchanan Resolved

Network None NoneINC000000388393 No  0.00TIR:TIR Missed:Shawn Anderson

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Troy Buchanan Resolved

Network None NoneINC000000388398 No  0.00TIR:TIR Missed:Shawn Anderson

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Troy Buchanan Resolved

Network None NoneINC000000388399 No  0.00TIR:TIR Missed:Shawn Anderson

LowCorrectionsMetro C Desktop Support No  0.99TTR:TTR Missed:Troy Buchanan Resolved

None None Internet ExplorerINC000000388400 No  0.00TIR:TIR Missed:Mac Butler

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000388428 No  0.00TIR:TIR Missed:Jode Fitzgerald

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000388456 No  0.00TIR:TIR Missed:Sheila Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Application Error Internet ExplorerINC000000388531 No  0.00TIR:TIR Missed:Perri Flory

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000388566 No  0.00TIR:TIR Missed:Cindy Walker

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved
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Application Error VisionINC000000388576 No  0.00TIR:TIR Missed:Jerri H Ivie

LowCorrectionsApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Resolved

Application Error Internet ExplorerINC000000388586 No  0.00TIR:TIR Missed:Lonnie Cox

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Cliff Jensen Resolved

Telecom Call Management TelephoneINC000000388619 No  0.07TIR:TIR Missed:Angie Haifley

LowCorrectionsVoice Operations No  1.57TTR:TTR Missed:Romanza Hamblin Resolved

None None NoneINC000000388632 No  0.00TIR:TIR Missed:Stacy Clark

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Telecom Voice Mail TelephoneINC000000388767 No  0.04TIR:TIR Missed:Martin Pick

LowCorrectionsVoice Operations No  0.36TTR:TTR Missed:Romanza Hamblin Resolved

None None Microsoft WordINC000000388776 No  0.00TIR:TIR Missed:Geraldine Schmidt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000388909 No  0.00TIR:TIR Missed:Kyle Andersen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Sex Offender Notification and RegistrationINC000000388911 No  0.00TIR:TIR Missed:Dustin Veater

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None NoneINC000000388918 No  0.00TIR:TIR Missed:Mike Hansen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Password Offender TrackingINC000000388920 No  0.00TIR:TIR Missed:Joshua M Hansen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000388922 No  0.00TIR:TIR Missed:Mary Brockbrader

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Microsoft OfficeINC000000388927 No  0.00TIR:TIR Missed:Charles Hobbs

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Password Offender TrackingINC000000388984 No  0.00TIR:TIR Missed:Jennifer Branin

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000389033 No  0.00TIR:TIR Missed:Ericson Smith

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Network None NoneINC000000389061 No  0.00TIR:TIR Missed:Amy Krambule

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

Network None NoneINC000000389064 No  0.00TIR:TIR Missed:Spencer Tanner

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

Network None NoneINC000000389069 No  0.00TIR:TIR Missed:Cory Hatch

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved
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Network None NoneINC000000389073 No  0.00TIR:TIR Missed:Grant Blair

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

Network None NoneINC000000389101 No  0.00TIR:TIR Missed:Aymee Race

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

Network None NoneINC000000389102 No  0.00TIR:TIR Missed:Deon Walser

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

Application Error Microsoft ExcelINC000000389118 No  0.00TIR:TIR Missed:Barbara Romero

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Application Reporting Adobe AcrobatINC000000389171 No  0.00TIR:TIR Missed:Jeff Moore

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Application Error Microsoft WordINC000000389209 No  0.00TIR:TIR Missed:Denise Gilgen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

None None Microsoft WordINC000000389245 No  0.00TIR:TIR Missed:Doyle Cutler

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Password Utah Master DirectoryINC000000389301 No  0.00TIR:TIR Missed:Mike Ipsen

LowCorrectionsHelp Desk No  0.16TTR:TTR Missed:Vicky Marrelli Resolved

Mainframe Password BlueZoneINC000000389338 No  0.00TIR:TIR Missed:Debi Smith

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Offender TrackingINC000000389346 No  0.00TIR:TIR Missed:Darlene Peterson

LowCorrectionsMetro C Hosting No  0.00TTR:TTR Missed:Dana McDonald Resolved

None None NoneINC000000389388 No  0.00TIR:TIR Missed:Cliff Butter

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Chad D Fowers Resolved

Application Error VisioINC000000389413 No  0.48TIR:TIR Missed:Robyn Williams

HighCorrectionsMetro C Desktop Support No  1.47TTR:TTR Missed:Chad D Fowers Resolved

Network Password Novell Client for 32-bit WindowsINC000000389432 No  0.00TIR:TIR Missed:Charles Hobbs

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

EIS Hardware Printer NoneINC000000389454 No  0.25TIR:TIR Missed:Steve Green

LowCorrectionsMetro C Desktop Support No  0.72TTR:TTR Missed:Ed Radke Resolved

Telecom Voice Mail TelephoneINC000000389558 No  0.13TIR:TIR Missed:Mindy Baird

LowCorrectionsVoice Operations No  0.25TTR:TTR Missed:Romanza Hamblin Resolved

Network Password Novell Client for 32-bit WindowsINC000000389575 No  0.00TIR:TIR Missed:Darren Nichols

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

None None Offender TrackingINC000000389645 No  0.00TIR:TIR Missed:Jeremy Jeppson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved
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Print/Copy/Scan/Fax None NoneINC000000389728 No  0.03TIR:TIR Missed:Robert Cid

LowCorrectionsMetro C Desktop Support No  5.45TTR:TTR Missed:Tammy Black Resolved

Application Error Offender TrackingINC000000389784 No  0.00TIR:TIR Missed:Everett Gist

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Resolved

None None Sex Offender Notification and RegistrationINC000000389829 No  0.00TIR:TIR Missed:Michael George

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Navision Offender and Recipient ManagementINC000000389871 No  0.00TIR:TIR Missed:Kyle B Larson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Password Internet ExplorerINC000000389883 No  0.00TIR:TIR Missed:Steven I Jones

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

PC/Laptop Performance NoneINC000000389986 No  0.00TIR:TIR Missed:Tad Johnson

LowCorrectionsRural Central Desktop Support No  1.87TTR:TTR Missed:Paul Petersen Resolved

None None NoneINC000000390019 No  0.00TIR:TIR Missed:Denise Guerrero

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Print/Copy/Scan/Fax Paper Jam NoneINC000000390030 No  0.00TIR:TIR Missed:Kerry Montague

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

None None NoneINC000000390035 No  0.00TIR:TIR Missed:Michael C Tracy

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

Application Error Medical TrackingINC000000390060 No  0.00TIR:TIR Missed:Bekka Dominguez

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Application Error Offender TrackingINC000000390062 No  0.00TIR:TIR Missed:Kathy Scott

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000390075 Yes  1.06TIR:TIR Missed:Julie Varoz

LowCorrectionsRural Central Desktop Support No  1.06TTR:TTR Missed:Ron LeBaron Resolved

Network Password Novell Client for 32-bit WindowsINC000000390185 No  0.00TIR:TIR Missed:Bridgette Bowman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000390214 No  0.00TIR:TIR Missed:Cori Price

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000390293 No  0.00TIR:TIR Missed:Michelle Hilton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop None NoneINC000000390297 No  0.33TIR:TIR Missed:Michelle Hilton

LowCorrectionsMetro C Desktop Support No  3.22TTR:TTR Missed:Ed Radke Resolved

None None Offender TrackingINC000000390334 No  0.00TIR:TIR Missed:Sheila Anderson

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Resolved
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Application Error Internet ExplorerINC000000390354 No  0.00TIR:TIR Missed:Lynett Witt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Offender TrackingINC000000390357 No  0.00TIR:TIR Missed:Richard Fischer

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Novell GroupWiseINC000000390362 No  0.00TIR:TIR Missed:Geraldine Schmidt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Incident NoneINC000000390370 No  0.00TIR:TIR Missed:Lisa Neilson

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Resolved

None None Adobe AcrobatINC000000390424 No  0.00TIR:TIR Missed:Peggy Pectol

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000390425 No  0.00TIR:TIR Missed:Steven Lund

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000390427 No  0.00TIR:TIR Missed:Bekka Dominguez

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Network Error NoneINC000000390553 No  0.40TIR:TIR Missed:Tara Clanton

LowCorrectionsMetro C Desktop Support No  2.53TTR:TTR Missed:Ed Radke Resolved

EIS Hardware Printer NoneINC000000390579 Yes  1.07TIR:TIR Missed:Jennifer Shipman

LowCorrectionsStrategic Communications No  5.38TTR:TTR Missed:Dennis Rogers Resolved

Network None NoneINC000000390614 No  0.30TIR:TIR Missed:Jessie Harris

LowCorrectionsMetro C Desktop Support No  0.75TTR:TTR Missed:Ed Radke Resolved

Network Password Novell Client for 32-bit WindowsINC000000390630 No  0.00TIR:TIR Missed:Barton Cutler

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None NoneINC000000390652 No  0.00TIR:TIR Missed:Roger Peterson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None NoneINC000000390669 No  0.00TIR:TIR Missed:Sandra Fitzsimmons

LowCorrectionsRural North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Resolved

Print/Copy/Scan/Fax Incident NoneINC000000390734 No  0.21TIR:TIR Missed:Charlene Burningham

LowCorrectionsMetro C Desktop Support No  0.35TTR:TTR Missed:Ed Radke Resolved

Application Error Internet ExplorerINC000000390803 No  0.00TIR:TIR Missed:Peggy Pectol

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000390835 No  0.00TIR:TIR Missed:David Olive

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

Application Error Novell GroupWiseINC000000390848 No  0.00TIR:TIR Missed:Charlotte Van Straten

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved
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None None NoneINC000000391014 No  0.00TIR:TIR Missed:Rawlin Anderson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

Network Password NoneINC000000391021 No  0.00TIR:TIR Missed:Ana Miramontes

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

None None Utah Department of Corrections ArchivesINC000000391023 No  0.00TIR:TIR Missed:Melody Smith

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Reporting Novell Client for 32-bit WindowsINC000000391027 No  0.00TIR:TIR Missed:Spencer Turley

LowCorrectionsHelp Desk No  0.00TTR:TTR Missed:James Stearns Resolved

Network Password Novell Client for 32-bit WindowsINC000000391107 No  0.00TIR:TIR Missed:Ken Keller

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000391115 No  0.00TIR:TIR Missed:Tom House

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Network Incident NoneINC000000391169 No  0.78TIR:TIR Missed:Duane Reed

LowCorrectionsRural Central Desktop Support No  0.78TTR:TTR Missed:Ron LeBaron Resolved

Network Incident NoneINC000000391200 No  0.00TIR:TIR Missed:Christopher Kishiyama

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

None None Offender TrackingINC000000391259 No  0.00TIR:TIR Missed:Craig Greenberg

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Novell GroupWiseINC000000391262 No  0.00TIR:TIR Missed:Katie Carver

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000391313 No  0.00TIR:TIR Missed:Michael LaPlante

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop None NoneINC000000391340 No  0.06TIR:TIR Missed:Doug Chambers

LowCorrectionsRural South Desktop Support No  0.06TTR:TTR Missed:Scott Jesienouski Resolved

None None NoneINC000000391394 No  0.00TIR:TIR Missed:Emily McRoberts

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000391434 No  0.00TIR:TIR Missed:Kathy Jamison

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000391536 No  0.00TIR:TIR Missed:Brent Avery

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Cliff Jensen Resolved

None None NoneINC000000391548 No  0.00TIR:TIR Missed:Arnold Hansen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved
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